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CPC PROGRAM  
PURPOSE & MISSION 
 

The primary purpose of the NFDA Certified 
Preplanning Consultant (CPC) Program is to promote 
and enhance ethical obligations, service to families, 
and compliance with laws and regulations affecting the 
funeral consumer, and to establish the highest 
standards of professional excellence through voluntary 
certification. 
 

The mission of the NFDA Certified Preplanning 
Consultant (CPC) Program is to promote expertise and 
professionalism in advance funeral planning by 
recognizing those individuals who have met certain  
predetermined qualifications and demonstrated their 
knowledge through the CPC standards examination.   
 

The CPC certification program is not designed to 

determine who is qualified or who shall engage in 

advance funeral planning, but rather to promote a 

level of professionalism, compliance, and ethical 

service to families that choose to plan and/or fund 

funerals in advance. 
 

NFDA works with the Employment Research and 
Development Institute (ERDI), a national testing 
company, to develop the CPC examination. The CPC 
program is accredited by the Academy of Professional 
Funeral Service Practice (APFSP) and by most state 
boards. The examination is based on an analysis of 
preplanning consulting practice and was developed by 
ERDI with the assistance of a team of practitioners. 

 
WHY BECOME CPC CERTIFIED? 
 

Becoming CPC certified can enhance your reputation 
by recognizing that you have met the national standard 
of excellence in preplanning. The CPC credential adds 
value to your relationships with families – telling them 
you are committed to delivering exceptional service, 
maintaining the highest ethical standards, and 
advancing your professional knowledge. Created in 
response to consumer expectations for service with 
integrity, NFDA’s CPC program accomplishes the 
following: 
 

� Promotes advance funeral planning to the public 

� Enhances the credibility of preplanning consultants 
and their firms 

� Elevates the professionalism of practicing 
preplanning consultants 

� Ensures recognition of preplanning expertise 
 

CPC certification is designed to promote the 

integrity and professionalism of those who are 

eligible to sell or assist in the sale of preneed 

goods and services under applicable state laws. It 

is not designed or intended to encourage preneed 

sales activity by individuals who are not permitted 

by law to engage in such activities. 

 

 

WHAT TOPICS DOES THE CPC PROGRAM COVER? 
 

Preparing for certification requires mastery of interrelated areas that define the preplanning consultant’s everyday 
work. Every question on the CPC exam is referenced in the CPC Standards Manual. Chapters include: 
 
1. Funeral Preplanning Principles 
2.  Creating Meaningful Ceremonies 
3. Ethics and the Preplanning Consultant 
4. Customer Service 
5. The FTC Funeral Rule 

6. Prepayment Principles: Contract Standards 
7. Listening Skills for Success 
8. Preplanning Marketing Principles 
9. Targeting Your Primary Markets  
10. Funding Options for Preplanned Funerals

 
Upon approval of their applications, qualified candidates are shipped the CPC Standards Manual and study guide. 
Candidates attending a certification seminar are responsible for thoroughly studying the complete manual in advance 
of seminar attendance, to prepare for the 75-question, multiple-choice exam. ELIGIBILITY REQUIREMENTS FOLLOW. 
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 CPC Applicant Eligibility Requirements  
 

CPC 
Eligible and permitted by state law to preplan funerals with the public and currently employed in the preplanning field. Must be 
minimum of 18 years of age. Must pledge to abide by CPC Code of Ethics and Statement of Use. 
Funeral directors: no employment minimum in preplanning field.  
Non-funeral directors: verifiable 12-month minimum employment in preplanning field prior to date of application and currently 
employed in field. 
 

Associate CPC 

Does not sell or offer to sell funerals to the public; directly involved in funeral preplanning/preneed as executive, owner, manager, 
director, trainer or support staff. Verifiable 12-month minimum employment in preplanning field prior to date of application for non-
funeral directors. Must be minimum of 18 years of age. Must pledge to abide by CPC Code of Ethics and Statement of Use. 
 

 

OPTION 1:  

CERTIFICATION SEMINAR 
ON-SITE – LIMITED AVAILABILITY 
 

CPC Seminars are professional 
development seminars held 
throughout the United States and 
Canada. Seminars are a mixture 
of lecture and discussion to help 
prepare candidates for the two-
hour CPC Certification Exam.  
 
Qualified CPC candidates are 
responsible for studying the CPC 
Standards Manual before 
attending the seminar. 
 
 

CPC 2.5-day seminar 
Two-day seminar with certification 
exam on the third morning. 
 

CPC 1.5-day seminar 
One-day intensive seminar with exam 
on the second morning. 
 

For seminar and fee details call NFDA 
at 1-800-228-6332 or visit 
www.nfda.org. 

 
 

OPTION 2: 

CORRESPONDENCE  
HOME STUDY 
 

Qualified candidates may prepare 
for certification via distance 
learning (home study), to be 
completed within 18 months of 
their application approval date.  
 
Correspondence candidates must 
submit chapter tests for 
evaluation and take the two-hour 
CPC exam at local academic 
testing centers that enter into an 
agreement with NFDA, or at 
NFDA venues. 

 
Fee: $395 for NFDA members 
and non-funeral directors; $540 
for nonmember licensed funeral 
directors. 
 

Fee includes the CPC Standards 
Manual, instructor evaluation of 
chapter tests, exam and scoring, 
certificate, Code of Ethics, news 
release template, and other benefits.  

 

OPTION 3: 

GRANTED TRACK 
INDEPENDENT STUDY – NO CE 
 

Qualified applicants with 10 or 
more years of verified preplanning 
experience may prepare for the 
exam through independent study. 
No CE hours are awarded for 
independent study. Candidates 
take the exam at local academic 
testing centers that enter into an 
agreement with NFDA, or at 
NFDA venues. Note: if CE hours 
are a goal in addition to certification, 
the Correspondence Track is 
recommended. 

  
Fee: $299 for NFDA members 
and non-funeral directors; $375 
for nonmember licensed funeral 
directors.  
 

Fee includes the CPC Standards 
Manual, exam and scoring, certificate, 
Code of Ethics, news release 
template, and other benefits.  

 

CONTINUING EDUCATION 
Options 1 & 2 are approved for CE by the Academy of Professional Funeral Service Practice (APFSP) and most state funeral service 
and insurance licensing boards. Approved CE hours vary by state and agency. Canadian CE may also be available. 
 

TRANSPORTATION & HOTEL ARRANGEMENTS FOR CERTIFICATION SEMINARS 
Candidates are responsible for making their own arrangements for travel and accommodations. Contact NFDA for possible group hotel 
rates for some programs and for further details about specific locations.  
 

CPCS HIGHLY VALUE THEIR DESIGNATION 
“I proudly use my CPC designation on business cards and in promotional material for our funeral home. I believe the 
designation enhances my credibility with families and tells them that I bring professionalism and expertise to our 
relationship.” - Dennis C. McGee, CFSP, CPC 

 

For details, fee information, and application, OR if your funeral home, association or firm would like to host a 
CPC Certification Seminar, please call NFDA at 1-800-228-6332 or visit www.nfda.org at Education/CPC Certification. 


